
A national business built on 
family values /

Creating 
safe working 
environments in a 
pandemic /



We are adapting to a new way of working, ensuring the 
safety of our colleagues, clients, and customers.

We are dedicated to providing the same high level of 
service for clients and helping the UK get back to business.

We are planning for a different future and supporting our 
clients whilst they adapt to their new way of working.

React /
Maintain /
Build /



Covid-19 has been classified by the World Health 
Organisation as a pandemic and it is having a 
significant impact on how people go about their daily 
lives and how businesses operate.

Getting back to 
work safely /

In light of this, we would like to reiterate our 
commitment to providing the same high level of 
service you have come to expect from Novus, 
whilst following the necessary precautions to 
protect our colleagues, customers and supply 
chain from the threat of coronavirus.

Our working practices and environments have 
been transformed and our colleagues are 
embracing the ‘new normal’. 

To provide you with some further reassurance, 
we would like to share our Covid-19 secure 
working practices with you. 



Covid-19 
secure working 
practices /
We are continuously implementing the necessary 
measures to keep colleagues and clients Covid-secure 
so we can continue to do what we do best. 

/ novussolutions.co.uk



Regular Hand Sanitising

Whenever entering a property, changing tasks, 
returning from breaks, or before leaving a 
property, operatives will wash their hands with 
warm water and soap for at least 20 seconds. 
Where hand washing facilities are not present, 
the operative will use hand sanitiser as an 
alternative. 

Social Distancing

Where possible, operatives will maintain a safe 
distance between themselves and others, and 
avoid face-to-face contact.

Our general working 
practices

Clean down surfaces

After use, operatives will clean down any 
surfaces they have come into contact. 

Personal Protection Equipment

Colleagues are issued with appropriate 
personal protective equipment for the work 
activities, as well as supplies of Type Two 
face masks, FFP2 respiratory protective 
equipment, nitrile close-fitting gloves and 
anti-bacterial wipes.

We are returning to work and getting back to 
business with new Covid-secure measures in place 
to return to safe operations.



Welfare

 A There are hand cleaning facilities at the 
entrance and exits to all Novus operated sites 
that colleagues must use upon entering or 
leaving.

 A Enhanced cleaning regimes are in place for 
site office, welfare and toilet facilities.

 A Shift and break times will be staggered to 
reduce cross-traffic.

 A All colleagues are to bring their own food, 
drinks and drinks containers for their breaks 
and are requested not to use local shops.

 A Colleagues must maintain social distancing 
from each other while taking their breaks.

Working on live sites

Getting to site

 A Colleagues (where possible) will travel to and 
from site alone by using company vehicles or 
their own transport such as personal cars or 
bikes. They will avoid using public transport.

 A Where practicable, temperature checks will 
be carried out at fixed-site entrances to 
identify colleagues displaying symptoms of 
Covid-19. Colleagues have been advised do 
not go to site if they have symptoms. 

 A If a colleague falls ill on site, they must return 
home immediately and notify a manager. 

 A If colleagues must share transport at work, 
additional precautions will be in place to 
reduce the risk of virus transmission.

Novus is making Covid-secure adaptations across 
all working environments:



Working Onsite 

 A Work is planned and sequenced to allow 
for reduced number of trades persons to 
each property at any one time ensuring 
social distancing can be achieved wherever 
possible. 

 A Although the works will be planned to allow 
single trades person working, some works 
may require a second colleague to assist, i.e. 
handling of materials. Where colleagues must 
work closely together, additional protective 
measures will apply

 A Wherever possible reusable personal 
protective equipment should be thoroughly 
cleaned after use and not shared between 
workers.

 A Single-use PPE will be disposed of so that 
it cannot be reused and uniforms are to be 
washed daily.

While the circumstances around Covid-19 are 
constantly evolving we are committed to ensuring that 
this does not disrupt the work we do for you. 

We hope this provides you with the reassurance that 
we can work together in a safe and effective way. 

We have prepared and implemented a 
number of work-stream specific, safe 
operating procedures and risk assessments 
to ensure we can work safely in accordance 
with government and industry guidance.



It’s our job to ensure they feel safe and secure 
in their homes during this unsettling time and 
we want to do everything we can to keep 
everyone safe. 

Great 
customer 
service is still 
a key priority 
Putting your customers at 
the heart of everything we do 
is, and has always been an 
integral part of how we deliver 
our services. 



 A We will be issuing a letter and calling 
ahead of any visit into customers’ homes. 
During this communication, we will ask if 
customers are self-isolating or shielding 
and outline the work to be carried out 
describing what Covid-19 safety measures 
our operative(s) will be adopting. 

 A We will ask that customers maintain a safe 
distance from Novus colleagues.

 A All colleagues will use antibacterial hand 
gel before entering the customer’s home 
and after any breaks.

 A We will work with the customer to 
identify busy areas in the household 
that customers may frequently use for 
example the stairs and corridors and 
manage these areas appropriately.

 A The working area within the home will be 
cordoned off using barriers (i.e. 4-gate 
barrier), hazard marking tape and suitable 
warning signs to prevent unauthorised 
access. This shall be removed at the end 
of every shift and each completed project.

 A All objects and surfaces that we touch will 
be cleaned.

 A We will remove all waste and belongings 
from the work area at the end of a job, 
even if we are returning the following day.

 A Each colleague will work with assigned 
tools, which (where possible) are not to be 
shared. If they do need to be shared, it is 
with one other colleague only and they will 
be cleaned before and after use.

 A Colleagues will bring their own food and 
drink to households and take their breaks 
outside where possible.

 A Operators will increase the ventilation to 
the works area by opening windows where 
possible.

 A We shall plan and sequence the works 
to limit the number of operatives within 
a confined space to maintain social 
distancing.

 A For a 2-person job, we have implemented 
a pairing system for operatives that need 
to work in close proximity.

 A Customers will be allocated the same 
operatives to a household where jobs are 
repetitive/will take more than 1 day.

 A We will issue customer(s) with a pack 
of antibacterial wipes after works are 
completed.

Working 
in your 
customers’ 
homes



More from 
Novus Property 
Solutions /
We are leading specialists in property 
maintenance, refurbishment, and 
construction services.

/ novussolutions.co.uk



We operate through a national network of offices; 
we are proud to offer local knowledge with 
national strength. Each office has the capability 
to meet on-going requirements, affording 
Clients the benefit that comes from being a local 
contractor, backed by the reliability, reassurance, 
and reputation that can only be offered by a 
major national organisation.

Working in both public and private 
sectors it has enabled us to develop a 
wealth of experience in the provision 
of high-quality services that focus on a 
right first-time approach.

Our commitment to training and quality of service is 
delivered through an ethos that combines stability, 
integrity, honesty, and sound policies and principles.

Our Solution
We work collaboratively with clients to 
provide a broad range of services and 
specialisations that meet the diverse 
demands of all sectors including:

 A Commercial & Retail 

 A Healthcare 

 A Education

 A Hotel & Leisure

 A Local & Central Government 

 A Social Housing 

 A Heritage & Ecclesiastical

We offer 
unrivalled client 
satisfaction /



Stay connected /

Novus Property Solutions Ltd, Five Towns House, Hillside, Festival Way, Stoke-on-Trent ST1 5SH.

If you are interested in more information about 
our services, please contact us today:

T: 01782 598000
E: info@novussolutions.co.uk
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